BO KHOA HOC VA CONGNGHE CONG HOA XA HQI CHUNGHIA VIET NAM
CUC CHUYEN DPOI SO QUOC GIA Poc 1ap — Tw do — Hanh phic

$6:3497 /CPSQG-CNCPS Ha Noi, ngay /5 thang 12 nam 2025
V/v thae day, phat huy hiéu qua cua
cac To cong nghé s6 cong dong
trong ho tro ngudi dan

Kinh giri: S& Khoa hoc va Cong nghé cac tinh, thanh phd truc thudc Trung uong

Can ctit Ké hoach s6 01-KH/BCDTW ngay 21/3/2025 ctia Ban Chi dao Trung
wong vé phat trién khoa hoc, cong nghé, doi méi sang tao va chuyén ddi sb trién
khai Phong trao "Binh dan hoc vu sd" (sau day goi 1a Ké hoach sb
01-KH/BCDBTW);

Can ctit Ké hoach s6 02-KH/BCDTW ngay 19/6/2025 ctia Ban Chi dao Trung
wong vé thuc ddy chuyén dbi s6 lién thong, ddng bo, nhanh va hiéu qua dap tng
yéu cau sap xép to chirc lai bd may cua hé thdng chinh trj (sau day goi 1a Ké hoach
s6 02-KH/BCDTW).

Thoi gian qua, cac dia phuong sau khi sap nhap d to chirc kién toan T6 cong
nghé s6 cong dong (CNSCP) voi nhimng hoat dong tich cuc, rong khap cta cac
T6 CNSCP. Tung budc nhén thirc, k¥ ning sb co ban ctia ngudi dan da tiép tuc
duogc cai thién, tir 6 dat dugc nhitng thanh qua budc dau, bén viing ctiia cong cudce
chuyén ddi s6 qudc gia ndi chung va tai cac dja phuong noi riéng. Dé hoat dong
ctia T6 CNSCP tiép tuc dong gdp cho cac nhiém vu chuyén doi sb tai dia phuong,
Cuc Chuyén ddi s quéc gia, B6 Khoa hoc va Cong ngh¢ dé nghi S& Khoa hoc va
Cong nghé céc tinh, thanh phd truc thudc Trung wong (sau ddy goi tat 1a So Khoa
hoc va Cong nghé) bao cao Uy ban nhan dén tinh, thanh phd (UBND cap tinh)
tiép tuc quan tam, chi dao thuc hién duy tri, phat huy hiéu qua, ddy manh hoat
dong cta To CNSCDP trong nim 2025 va cic nim tiép theo, cu thé nhu sau:

1. Kién toan té chirc va bdo cdo cong tac trién khai

- S Khoa hoc va Cong nghé chu tri, phdi hop voi UBND cdp x4 nim bit,
theo ddi chat ché tinh hinh kién toan Té6 CNSCD sau qua trinh sap nhap (bdo dam
100% mbi thon ban, t6 dan phd c6 01 T6 CNSCP) va bao céo cong tac trién khai
cho Cuc Chuyén doi sb quéc gia, B Khoa hoc va Cong nghé trudc 20/12/2025
dé tong hop, bao cao tinh hinh trién khai T6 CNSCP nam 2025 (theo mdu tai Phu
luc I).

- Hang ndm, S& Khoa hoc va Cong ngh¢ chi dao, phéi hop UBND cép Xa
ban hanh Ké hoach hoat dong cua T cong nghé $6 cong déng thuc hién gén vol
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cac phong trao “Binh dan hoc vy $6” va cac nhiém vy, ké hoach, phong trao khac
ctia dia phuong (tham khdo hieéng dan tai Phy luc IT)

- Hang quy, T6 CNSCP bao cio dinh ky két qua trién khai theo cac nhiém
vu, chuyén dé, ké hoach, chuong trinh... vé UBND cap xa tong hop, bdo céo gui
S¢ Khoa hoc va Cong ngh¢ nim bat kip thoi, ho tro thao gd kho khin, vudng méic
(néu co) ciing nhu tong hop céac giai phap, cach lam hay cta cac c nhan, tip thé
trong chuyén d6i s6 va hoat dong ctia T6 CNSCP trong qua trinh hoat dong.

2. Boi duéng tip huin nghiép vu va chia sé kinh nghiém trién khai

- S& Khoa hoc va Cong nghé phdi hop véi UBND cip xi nghién ciru, to
chtrc chia sé cac giai phap, kinh nghiém, c4 nhan va tap thé dién hinh, cach lam
hay trén dia ban ciing nhu cta cac dia phuong khac nham hd trg va phat huy cao
d6 vai tro, nang cao hi¢u qua hoat dong cua cac T6 CNSCP d3 duge thanh 1ap voi
phuong cham “di timg ngd, gd timg nha, huéng dan timg ngudi”, nhat 1a & ving
ndng thon, ving sau, viing xa, nhimng noi ¢ diéu kién kho khan, ving dong bao
dan toc thiéu sb, bao dam moi nguoi dan déu dugc phd cap ky ning co ban vé
chuyén doi sb ciing nhu phu hop voi didu kién thuc té cta dia phuong.

- UBND cac xa/phudng chu dong phdi hop véi So Khoa hoc va Cong nghé
va cac doanh nghiép cong nghé sb két hop, 16ng ghép, thudng xuyén to chirc boi
dudng, tip hudn k¥ nang nghiép vu chuyén sau cho T6 CNSCP vé cic chu truong,
chinh sach, phap luat vé chuyén dbi s6. Huéng dén dé cac thanh vién T6 CNSCPH
thanh thao cac budc cai dat, hudng din st dung cic nén tang sb, cong nghé sb, ky
nang s can thiét tir 46 hudng dan, hd tro lai cho nguoi dan va tuyén truyén cho
nguoi dan tham gia cic phong trao nhu “Binh dan hoc vy s6” dé phat huy hiéu
qua cua phong trao.

- Ngoai ra, dia phuong cht dong c6 nhiing sang kién, giai phap khac nham
pho cap k¥ nang s6 co ban cho ngudi dan phi hop véi tinh hinh, diéu kién cy thé
tai dia phuong minh va bao cao ndi dung nay dé Cuc Chuyén ddi s6 qubc gia tong
hop, chia sé (theo mau tai Phu luc ).

- MOi xd/phuong tao 01 nhoém trén nén tang Zalo (tén nhom sé& duoc tao voi
cti phap: T6 CNSCP-Tén xd/phuong); truc tiép tuwong tic, hudng dan hoat dong
ctia T6 CNSCD va céc thanh vién cia T9, cung chia sé cach lam hay, cac ca nhan,
tap thé tiéu biéu, cac md hinh dién hinh.

3. Trién khai cac chinh sach hd tro hoat dong ciia T6 CNSCD

- S Khoa hoc va Cong nghé phédi hop cac doanh nghiép cong nghé sb, cac
CO quan, td chirc xa hdi trén dia ban tinh quan tam, tich cyc cur can bo dau mdi
thanh thao k¥ ning s6 tham gia hoat dong cia T6 CNSCP dé day manh hoat dong
ctia To CNSCD theo huéng huy dong sy tham gia cta xa hoi; cac doanh nghiép
cong nghé so, buu chinh, vién thong... trén dia ban tinh c6 chinh sach wu dai gia



san pham, dich vu s6 cho thanh vién T6 CNSCD dé hd tro, tao thuan loi trong
hoat dong ctua T6 CNSCP.

- Pé T6 CNSCP hoat dong bén viing, cic dia phuong da chi ra nhu cau can
thiét c6 su hd tro tir ngan sach nha nudc nham trang trai cac chi phi hoat dong cho
T6. Phap luat hién hanh khong c6 quy dinh chung ap dung trong pham vi ca nudc
vé chinh sach hd tro kinh phi tir ngan sach nha nuéc cho cac T6 CNSCP ma tiy
vao timg dia phuong ban hanh chinh sach h tro riéng, phu hop véi kha ning can
ddi ngan sach cia minh. bén nay, da c6 mot s6 dia phuong ban hanh chinh sach
hd trg nay cho céc Té6 CNSCP (nhu tinh Thanh Hoa, Tay Ninh, Lang Son, Ca
Mau, ...). Viéc quyét dinh cac ché d6 chi ngan sach dé thuc hién nhiém vu phat
trién kinh té - xa hoi, an sinh x3 hdi, bao dam trat tu, an toan xa hoi trén dja ban
(trong d6 bao gdm chinh sach hd trg T6 CNSCP) thudc thim quyén quyét dinh
cua dia phuong theo quy dinh tai Luat Ngan sach nha nudc. Mirc hd tro duoc
quyét dinh tuy ting dia phuong, trén co s& phu hop véi kha ning can d6i ngan
sach cua dia phuong va linh hoat giita ngan sach nha nudc va cac ngudn luc x4
hoi hoa. Trong do, ngan sdch nha nudc dong vai tro duy tri mang ludi va dam bao
cac muc tiéu chuyén doi s6 duoc thuc thi dén tung nguoi dan, dac biét 1a tai cac
dia ban kho khin trong tiép can cong nghé. Viéc hd tro tir ngudn ngan sach nha
nude can duoc giam sat chat che trong td chirc thue hién bao dam hiéu qua, thiét
thuc, dung quy dinh, dung d6i tuong.

4. Té chirc truyén thong va tuyén truyén cac hoat dong

Pé cac hoat dong cia T6 CNSCP dugc duy tri va phat huy hiéu qua, khong
thé thiéu vai tro dong hanh cta truyén thong. Truyén thong can thuc hién trudc,
trong va sau. Trudc dé cho moi co quan, t6 churc, ca nhan biét, tiép can voi thong
tin va hiéu. Trong khi trién khai thuc hién phai cap nhat thong tin cho truyén thong
lién tuc dé truyén thong dung, di, kip thoi cho cac to chiic, ca nhan hiéu dung, du,
thuan tién chap hanh. Sau 14 truyén thong tap trung vé hiéu qua, két qua dat duoc,
tao niém tin trong xa hoi.

Véi tinh than d6, Cuc Chuyén d6i s6 qudc gia dé nghi S¢ Khoa hoc va Cong
nghé béo cao UBND cap tinh chi dao céc co quan béo chi, truyén thf)ng, UBND
cap x4 tai dia phuong day manh cong tac truyen thong, tuyén truyen cho ngu’(n
dan vé loi ich cua viée st dung cac nén tang sd, cong nghé sb trong cuoc song
hang ngdy va tang cuong sir dung céc dich vy, tién ich ciia chuyén doi sé; truyén
thong, lan toa thong di€¢p, dua tin cac hoat dong cua T6 CNSCD gén v&1 cac nhiém
vy, chuong trinh, ké hoach dang trién khai trén dja ban.

UBND cép x4 chi dao cac phong, ban chuyén mén tryc thudc phdi hop hd
trg T6 CNSCPD dé van dong, lan toa ho tro nguoi dan qua cac hinh thic nhu loa
truyén thanh, bang tin cong cong, pa nd, ap phich; Nhom Zalo cong dong, mang
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x4 hoi dia phuong; To roi, video clip hudng din ngin gon, mo ta thao tac don
gian; Long ghép trong sinh hoat doan thé, hop, x6m v.v...
5. Khen thuéng, tén vinh cac c4 nhan, tip thé

S¢ Khoa hoc va Cong nghé chu tri, phéi hop véi S6 NO1 vu va cac co quan,
don vi lién quan huéng dan, lya chon trinh Chu tich Uy ban nhan dan cép tinh ton
vinh, khen thudng d6i voi cac tap thé, ca nhan c6 thanh tich, mé hinh, sang kién,
cach 1am hay hoic noi bat trong chuyén d6i s6 va hoat dong ctia T6 CNSCD dé
t6n vinh, khen thudng ciing nhu lan toa chuyén dé vao dip Ngay chuyén dbi sb
hang nam cua tinh, ciing nhu bao cao Cuc Chuyén d6i sé qudc gia tong hop, danh
gid xem xét bao cao cp c6 thim quyén ton vinh, khen thudng toan qubc (néu cé
theo madu tai Phy luc 111).

S¢ Khoa hoc va Cong nghé phdi hop UBND cip xi xem xét phat dong thi
dua, binh chon mé hinh, c4 nhan tiéu biéu, guong dién hinh hoc tap k¥ ning sd
tai cOng déng. T6 chire cace dot thi dua, binh chon: “Té CNSCP tiéu biéu”, “Cong
dan sb xuét sic”, “Gia dinh s tiéu biéu”, “Khu dan cu s tiéu biéu”v.v... dé tao
dong luc, khuyén khich phong trao lan téa siu rong;

6. Trong qua trinh thyc hién, néu c6 kho khin, vuéng mic dé nghi phan anh
vé Cuc Chuyén d6i s6 qudc gia - ddu méi phy trach Mang lugi T6 CNSCD: Ong
Ping Tung Anh, thu dién ti: dtanh@mst.gov.vn, dién thoai: 0919.316.869) dé
phéi hop, giai dap.

Tran trong./.

Noi nhgn: KT. CUC TRUONG
-Nhurtrén; —PHO CUC TRUONG
- Cuc trudng (de€ b/c); NN *

- Vu KTXHS (dé biét);
UBND cac tlnh thanh pho truc thuoc TW

linh vuc CNTT
- Luu: VT, CNCPS.

Lé Anh Tuén


mailto:dtanh@mst.gov.vn

Phu luc |
MAU BAO CAO TINH HINH TRIEN KHAI
TO CONG NGHE SO CONG PONG CUA UBND CAC TINH,
THANH PHO TRUC THUQC TRUNG UONG

(Kém theo van ban s6 ICDSOQG-CNCPSngay  / /2025
cua Cuc Chuyén doi so quoc gia)

1. Béo cao tinh hinh chung

- S6 luong x3/phudng trén dia ban:

- S lugng thon ban, t6 dan phé trén dia ban:

- S6 lugng T6 Cong nghé sb trén dia ban da thanh 1ap: T6.

- S6 luwong thanh vién T6 cong nghé sd cong dong: Thanh vién.

- Ty 1& s6 lugng T6 CNSCD di thanh 1ap trén tong sb thon/ban:  %.

- Dy kién thoi gian hoan thanh trién khai bao dam 100% mdi thén ban, t6
dan phé c6 1 T6 CNSCP (néu chwea hoan thanh):  thang  nam

2. Mot s6 dé xuat, giai phap, kién nghi (néu c6) dé thuic day, phat huy
hiéu qua ciia cac T6 cong nghé sé cong trong hd tro nguoi dan

Néu téi da 05 kién nghi, gidi phdp (néu cé) ciia S¢ Khoa hoc va Cong nghé
Véi cdc cap (UBND dia phwong, B6 Khoa hoc va Céng nghé, Chinh phi) lién
quan vé thue hién chuyén doi s6, thue hién nhiém vu cia Té6 CNSCP.



Phu luc 11
HUONG DAN XAY DUNG KE HOACH HOAT PONG CUA
TO CONG NGHE SO CONG PONG
(Kém theo van ban so ICDSOQG-CNCPSngay  / /2025

cua Cuc Chuyén doi so quoc gia)

S& Khoa hoc va Cong nghé phdi hop, huéng dan UBND cip xi xay dung,
ban hanh ké hoach hoat dong ctia T6 Cong nghé s6 cong dong co thé tham khao
huéng dan dudi day két hop véi cac chuong trinh, dé an, ké hoach, nhiém vu vé
chuyén d6i sé cua dija phuong véi mot sé ndi dung chinh nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

2. Yéu cau

Il. MUC TIEU CHUNG, MUC TIEU CU THE

Céc chi tiéu cu thé (dinh luong duoc) cin cir vao chuong trinh, ké hoach,
nhiém vy lién quan dén T6 CNSCD theo chi dao ctia Trung wong va dia phuong,
pht hop véi thyc té tinh hinh cac x3 trong trién khai cac tru cot Chinh quyén sd,
Kinh té s va Xa hoi s6.

111.NQI DUNG TRIEN KHAI

Cac noi dung trién khai nham dat dugc cac muc tiéu da dé ra, bao gém thém
cac ndi dung tham khao dudi ddy hodc cac ndi dung khac pht hop voi diéu kién
thuc té trién khai, tuy nhién cac ndi dung nhiém vu can xac dinh duge don vi thue
hién, thoi gian thuc hién, két qua thuc hién.

1. Tiép tuc kién toan, duy tri hoat dong ctuia T6 CNSCP

2. Tap huan nghiép vu cho T6 CNSCP, gdm:

a) Noi dung tap huan

- Céc chu truong, chinh sach, phap luit vé chuyén doi so;

- St dung dich vu cong truc tuyén, chit ky so;

- Str dung cac nén tang sb, tng dung trong cong viée, cudc song. ..

- K§ nang dam bao toan thong tin, dir liéu ca nhan trén moi truong s6
- Céac ndi dung khéc.

b) Phuong thirc tdp hudn



- Tap huan theo céac hinh thirc nhu tryc tuyén (thong qua cac nén tang nhur
Binh dan hoc vu sd, cic nén tang dao tao truc tuyén cua dia phuong) két
hop véi truc tiép, cAm tay chi viéc, thuc hanh thuc té.

- Long ghép cac chuong trinh bdi dudng, tap huan véi cac ndi dung khéc
dang trién khai ctia dia phuong dé tiét kiém ngudn luc.

3. T6 chire truyén thong va tuyén truyén cac hoat dong

4. Khen thuong, ton vinh cic ca nhan, tap thé

5. Cac ndi dung khac phu hop véi thuce té, chi dao cua dja phuong
IV. TO CHUC THUC HIEN



Phu luc 111
MAU BAN TOM TAT THANH TiCH CUA CA NHAN VA TAP THE
PAT THANH TiCH, MO HINH SANG KIEN, CACH LAM HAY
TRONG CHUYEN POI SO VA HOAT PONG
CUA TO CONG NGHE SO CONG PONG
(Kém theo van ban so ICDSOG-CNCPSngay /[ /2025

cua Cuc Chuyén doi so quoc gia)

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

..... ngay  thang  nam 2025

‘ ~ BAN TOM TAT THANH TiCH o
THANH VIEN TO CONG NGHE SO CONG PONG TIEU BIEU NAM 2025

I. THONG TIN CO BAN

- Ho va tén:
- Ngay, thang, nam sinh:
-S6 CCCD: Ngay cap: Noi cép:
- Dia chi lién hé:
Anh chin dung - Noi cong tac:
- Tén Tb cong nghé s6 cong dong:
- Chure vu:
- Dién thoai:
- E-mail:
II. TOM TAT THANH TiCH CUA TO CONG NGHE SO CONG
DPONG VA CUA CA NHAN
Cung cd'p thong tin cac nhiém vu Tt 6 CNSCP di thuc hién tai dia phuong
(tén nhiém vu, mo ta noi dung thyc hién, cach thuc thuc hién, so lwong, thoi gian,
dia diém, ...); nhitng ket qua da dat dwoc trong thuc hién nhiém vu cua To CNSCD

dong gop trong két qud chuyén doi sé tai dia phwong (vi du: s6 lwong, ty 16 ngueoi
dan biét, sir dung, thanh thao ky ning cu thé nao? ...).



Néu nhitng sdng kién, déng gop ciia cd nhdn trong hoat déng cia To

CNSCP.

Chia sé nhitng kho khan, thudn loi, duc rut kinh nghiém, bai hoc cua ban
than trong thuc hién nhiém vu ciia T 6 CNSCD tqi dia phuong.

Cung cdp cdc tw liéu (hinh anh, videolip) trong hoat dong ciia Té CNSCP.

I11. PE XUAT CAU HOI, NOI DUNG KIEN NGHI (néu c6)

Néu téi da 05 kién nghi, cau hoi cua ca nhan hodac cua T 6 CNSCP véi cdc
cap (UBND dia phwong, Bé Khoa hoc va Céng nghé, Chinh phii) lién quan vé
thuce hién chuyén doi so, thuce hién nhiém vu cia Té CNSCP.

)fz’lc nhan cua 'T(R) tl'll’ﬁ’l‘lg Nguoi khai
To cong nghé so6 cong dong

Chir ky, ho va té
(chit ky, ho va tén, chirc vu) (Chit ky, ho va tén)

Xac nhan cia Sé& Khoa hoc va Cong nghé

(Ky tén, déng ddu, ho tén, chirc vu)
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